
            

FOR IMMEDIATE RELEASE 

FSMOne: Revolutionising ETF Trading with Flat Processing Fees  

The flat processing fee of S$3.80 / US$3.80 / HK$38 across the Singapore, US and Hong Kong 

exchanges strengthens FSMOne as the number one ETF platform for investors.   

Singapore (27 January 2025) – FSMOne is breaking new ground in the investment world, 

becoming the first platform in Singapore to offer flat processing fees of S$3.80 and US$3.80 on 

Exchange Traded Funds (ETFs) trading across the Singapore and US exchanges. For Hong Kong-

listed ETFs, investors enjoy an equally compelling flat processing fee of HK$38. This game-

changing flat processing fee removes high trading cost as a barrier for investors and further 

empowers investors to invest better in global ETFs.  

Making FSMOne the Number One Platform for ETF Investing  

“Investors are clearly finding many interesting investment ideas with ETFs and they are looking 

for an investment platform which can provide a suite of benefits to make it easier to invest in 

global ETFs. We have noticed that our ETF trading volume has surged in recent years and there 

has been a consistent increase in the number of investors participating in our Regular Savings 

Plans in selected ETFs, which allows them to trade at 0% processing fee. It is also worth noting 

that FSMOne does not charge platform fees on Stocks and ETFs. Our latest flat processing fee is 

the next bold step in our journey to make investing simple, profitable, and accessible for all – 

from students to seasoned professionals. Our aim is to be recognised as an ETF Hub and the 

number one platform for ETF investing,” said Mr Joshua Chim, General Manager of FSMOne 

Singapore. 

To help investors make well-informed decisions, FSMOne offers a powerful suite of tools: 

• ETF Focus List: Handpicked ETFs across sectors such as Technology, Healthcare, 

Semiconductors, and S-REITs to suit diverse investor needs. 

• ETF Selector Tool: Quickly filter ETFs by sector, geography, exchange, asset class, risk 

rating, and payment methods using CPF-OA, SRS, or cash. 

• ETF Regular Savings Plans (“RSP”): Invest in over 250 ETFs across SGX, US, Hong 

Kong and UK exchanges at 0% commission rate. 

• ETF RSP Flexibility: Invest up to four times per month for a disciplined approach to 

investing.  

• Comprehensive Research Tools: Empowering investors with data-driven insights and 

exclusive research. 

• Signature Events: Participate in regular webinars and flagship events such as FSM 

ETFestival to stay ahead of market trends. 

“Our goal is to make FSMOne the number one platform for investors to invest globally and 

profitably. ETFs provide a simple and transparent way for investors to have access to many 

diverse sectors globally. In 2025, a couple of our favourite investment themes include the digital 

economy and semiconductor sectors. We particularly like the semiconductor sector because it is 

an indispensable part of modern technology and a key beneficiary of AI adoption. We also like 

the US and Japan economies, and believe China can potentially be a dark horse this year. In fixed 

income, we prefer to continue sticking with short-duration investment-grade bonds,” said Mr 

Chim.  



            
 

New Campaign: “I want to invest profitably” 

To complement this pricing innovation, FSMOne has launched a dynamic new campaign titled "I 

Want to Invest Profitably." This initiative is built around one core insight: every investor’s 

ultimate goal is profitability. The campaign will deliver fresh investment ideas, market insights, 

and actionable strategies to empower investors throughout 2025.  

“We believe that profitable investing starts with knowledge. Our mission has always been to 

help investors navigate global markets with confidence and clarity. The flat pricing structure is 

just one of the ways we are delivering on that promise,” said Ms Christine Lam, Director 

(Equities and ETFs) at iFAST. FSMOne is the B2C investment platform of iFAST.  

About FSMOne.com  

Incorporated in the year 2000 in Singapore, FSMOne.com Singapore (“FSMOne”) is the Business-

to-Consumer (B2C) division of iFAST Financial Pte Ltd (“iFAST Singapore”). With the FSMOne 

account (www.fsmone.com), FSMOne provides a comprehensive range of investment products 

and services, with over 2,200 funds; over 1,300 bonds, including retail and wholesale bonds, and 

Singapore Government Securities; FSM Managed Portfolios; securities listed on the Singapore, 

Hong Kong, US, China A, Malaysia and London stock exchanges; and insurance products and 

estate planning services. In addition, the FSMOne Debit Card allows investors to pay for their 

expenses and earn cashback and other rewards.  

iFAST Singapore is the Singapore subsidiary of SGX-ST Mainboard-listed iFAST Corporation 

Ltd. (“iFAST Corp”), which is also present in Hong Kong, Malaysia, China and the UK. iFAST 

Singapore holds the Capital Market Services licence and the Financial Advisers licence, issued by 

the Monetary Authority of Singapore, and is also a Central Provident Fund-registered 

Investment Administrator and a Depository Agent of The Central Depository (Pte) Limited 

(“CDP”). iFAST Singapore is also a Trading Member of SGXST and a Clearing Member of CDP. 

The investors community can visit the FSMOne website at www.fsmone.com for their 

transactional and information needs. The FSM mobile application (“FSM Mobile”) can also be 

used for transactional purposes, and can be downloaded on Apple App Store and Google Play.  

For more information, please visit www.fsmone.com  

About iFAST Corp 

iFAST Corp (stock code: AIY) is a global digital banking and wealth management platform, with 

assets under administration (AUA) of S$23.62 billion as at 30 September 2024.  

Incorporated in the year 2000 in Singapore and listed on the SGX-Mainboard in December 2014, 

the Group is also present in Hong Kong, Malaysia, China, and UK. Through the years, the Group 

has built a well-established Fintech ecosystem connecting its product providers and clients.  

iFAST Corp holds the requisite licences in the various jurisdictions it operates in to provide a 

wide range of products and services. As at end September 2024, the Group offers access to over 

24,500 investment products including over 14,000 funds from over 340 fund houses, over 2,500 

bonds, stocks and ETFs listed on the Singapore, Hong Kong, US, Malaysia, UK, and China A 

stock exchanges, as well as services including wealth management solutions, banking services, 

research and investment seminars, Fintech solutions, pension administration, and investment 

administration and transaction services. 

http://www.fsmone.com/


            
The main business divisions of the Group include the Wealth Management division, the Digital 

Bank division, and the ePension division. Within the Wealth Management division, the Business-

to-Consumer (“B2C”) platform, FSMOne.com (formerly known as Fundsupermart.com), is a 

multi-products transactional platform that caters to investors who prefer to do their own 

investments online. The Business-to-Business (“B2B”) platforms cater to the specialised needs of 

more than 740 financial advisory companies, financial institutions, banks and internet companies 

with over 13,300 wealth advisers. The iFAST Global Bank is a full-licensed UK bank that aspires 

to provide global banking connectivity to customers, corporates and financial institutions. iFAST 

ePension Services division provides a wide range of pension administration services and white 

label solutions for pension scheme sponsors, trustees and other institutions, enabling seamless 

digital access as well as efficient management and processing of pension scheme transactions. 

The Group’s mission statement is, “To help investors around the world invest globally and 

profitably”.  

For more information, please visit www.ifastcorp.com  
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